
CUSTOM PROGRAM AGREEMENT

Large Commercial & 
Industrial Program

Company Name 

Address

  Street Address        Suite #

  City     State     ZIP code

Company Phone     Company Email

Contact Name

Phone       Email

Company Tax ID or SSN

Project Name

Estimated Start Date      Estimated Completion Date

Project Description

Primary Heating Source:  Gas  Electric  Heat pump

Estimated kWh savings     Project Cost

COMPANY INFORMATION

PROJECT INFORMATION
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By signing this document, I agree to program requirements outlined in the measure specifications and Terms and Conditions for the 
applicable program. As an eligible customer, I verify the information is correct and request consideration for participation under this 
program. Furthermore, I concur that I meet all eligibility criteria in order to receive payment under this program.

Customer signature         Date

SIGNATURE

Steps: 

1. Complete agreement information

2. Submit details about the equipment to verify qualifications for rebates. You’ll need to submit  
    supporting documentation: energy calculations for each energy efficiency measure, equipment  
    specification sheets, and any additional project specific documentation.

3. A team member will contact you to determine if your custom project qualifies for program incentives.

Terms and Conditions:
1. Commit to the terms of the program outlined in the Program Manual.

2. Submit this “Customer Participation Agreement” and necessary supporting documents for eligible  
    energy efficiency projects to reserve incentives. Provide all project data including plans, calculation  
    forms, project narrative or scope, savings statement and supporting invoices. 

3. Contact the program team when projects are complete and allow staff to perform inspections  
    when necessary.

4. Provide access to project facilities and ample lead time both before and after project completion  
    for any inspections that may be required to verify electric demand and energy savings from a  
    specific project.

5. Customer acknowledges that contractors are not an agent, contractor, or subcontractor of Mississippi  
    Power. Mississippi Power does not manage or control the contractor’s performance. Mississippi Power  
    shall have no obligation to maintain, remove or perform any work on the implemented measure(s).  
    Mississippi Power shall have no liability for the contractor’s failure to perform, failure of the measures  
    to function or for any damage to the customer’s premise caused by the contractor.

Note: Incentives are paid at $0.10 per kWh saved and capped at $50,000 per customer 
(per tax ID), per program year.


